
Register or log in to anthem.com/ca.

Check your balances and manage your
account online. You can also see your 
benefi ts, fi nd a doctor in your plan’s 
network, estimate your costs, and view 
and share your member ID card.

Set up your contributions.

Add funds to your account by setting
up a direct deposit. You’ll be able to 
manage your contributions throughout 
the year.

Learn how your account works.

When you log in to anthem.com/ca, visit How it All 
Works by selecting Spending Accounts under My Plans. 
Then, choose Manage My Account. You can learn about 
the benefi ts your plan offers and the tools that will help 
you manage your expenses.

Check your card’s expiration date.

The expiration date on your card may be different 
from the end date for your plan. This gives you the 
ability to use the same card during the next plan 
year and beyond, if needed.

Start saving with your new account today.

If you have account questions, contact us 
through our Message Center at anthem.com/ca
or call the Member Services number on your 
member ID card. For questions about your PIN, 
call the number on your debit card.

Your new Anthem Blue Cross Debit Mastercard® is here
Your new account is ready to help you pay for medical costs beyond what your health plan covers. 
The following information can help make it easier to manage your account.

This card is issued by The Bancorp Bank, Member FDIC, pursuant to license by MasterCard International Incorporated. Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated. The Bancorp Bank is not affiliated in any way 
with your benefit plan and/or plan documents, and does not endorse, sponsor or administer your benefit plan.

This card cannot be used everywhere Debit Mastercard, Maestro and NYCE cards are accepted. This card cannot be used at any ATM or to obtain cash. See your benefit plan documents for details.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Blue Shield Association. Anthem is a registered trademark of Anthem Insurance Companies, Inc.
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Activate your card
at <1-xxx-xxx-xxxx>. 
Check your balance at 

anthem.com/ca.


